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Al-Rrttaim finance

Key Facts Statement — Operating Lease

About us

Al-Futtaim Finance (AFF) is an integral part of Al-Futtaim Group’s
Automotive division with a proven track record of supporting
customers in the region for the past 15 years. Our greatest strength
is the ability to provide financing solutions for our customer’s
mobility needs utilizing our extensive network of collaborating banks
and our own plethora of trusted automotive brands.

Product Features
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Benefits

Why it is so convenient

Drive brand new vehicles more frequently

o Traffic Fine and Road Toll Administration

¢ No need to worry about vehicle depreciation
Low upfront payment

What does it include

e Vehicle service and maintenance

e Insurance Including Passenger Accident Cover
e Annual Registration Management

e  24/7 Breakdown Cover & Recovery

e 24/7 Maintenance Call Center
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Description

Leasing is a convenient fixed-cost mobility plan and agreat option
without worrying about the ownership of the vehicle. It is
completely hassle-free, with a low initial down payment, and an
all-inclusive monthly lease amount.

Leasing makes it easier to get more car for lessmoney because
you only pay for the use of the vehiclefor one, two or three years,
instead of paying for the vehicle itself. This way, you get to keep
upgrading to the latest models more often.
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Pay Monthly Lease Installments
on time to avoid any collection
effort.

Ensure confidentiality of
customer data
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The information in written or
electronic format, supplied by,
the customerin connection with
the finance documents was, at
the time it was supplied or at
the date it was stated to be
given, complete, true &
accurate in all material respects

Will not charge interest on
interest (in case of default)
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Ensure safe keep of the vehicle
during the lease period

Abide by all Central Bank of
UAE’s regulations.
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Ensure the vehicle is accident
free and within the agreed

Lease Payments are fixed
throughout the tenor.
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e Customer may have to pay penalties if the lease vehicle is
returned earlier than the maturity of the contract term.

e If customer does not meet the repayments/payments on
lease, the account will go into arrears. This may affect the
credit rating,which may limit the ability to access financing

in the future.
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Below fee will be applicable in case of non-payment or delayed
payment of a due monthly installment.

Note: All charges are exclusive of VAT. VAT applicable as per UAE VAT
Law issued by the Federal Tax Authorities

Early Termination fees =

(Monthly Lease Rate x No of months

specified in the Individual Lease Agreement under Early Termination

Charges)

Schedule of Fees & Charges
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Sr.No. | Charge Type :rr‘r;c)):lnt (exclusive of VAT, if Sand tu'* a5 .
Processing fee (For new 150 sufl e daall) cllall Azdlas oy ;
1 customers only) AED 150 i (a2
AED 50 or late payment interest oz G sl § A1 355 of eays 50
calculated at the rate of 2% per 5 e L AL e Dot %2 Hsad ,
2 Late Payment Charges annum on the overdue amount & “WP‘ &L& e *Wn N abdl & 3 agu 2
from the due date until payment, el Logel eolaall 5 Glasmradl
whichever is higher
| Bounced/ Returned Direct | ezl 03] glasyl / pad) g
00 3
3 Debit Charges AED 100 w2l sl
Amount of fine + AED 35.00 5.0 LS sl 35.00 + el i)l 2
administration fee. In addition, e 2 ﬁH{Mﬁ € Jij lfb:‘
o where applicable: fadaia 08 0B il & Ly9,00 el il 4
4 Traffic Fines e AED.10/- Innovation fee. S ey - 025310 o opdl 2blil
AED 10/- Knowledge
* e 9 Al ey 02 10 @
0,
5 Tolls (Salik/ Darb) Qg]n?il:l?stt?aftfglrll ;'el()/" Aol pysS W10+ iyl Bl ilin | (cs/ eI gyl A6pall psry |
I o it Al (s gl JJ BLAYL) o2 S 55 o2 100 Sl gle) & 31l oy | 6
Valeting Charges for llgandl yad Ay Cadasl
7 Removal of Pet Hair or AED 500 253 500 )M J;_H - Lz:)] 7
Smoking Odor et DRI
Recovery Assistance Due : . 1,8 o LS, Lol 3 5re Ll
8 to Battery Discharge for ?Eal?ei?%r:c;rbri:gg?aeﬁz)/r?hlcle o oo Al 81 1) S U5 ilas o3 200 c L . " ) é il Zodllas 8
Electric Vehicles ging Al S LS el 2l Al
Loss, Theft or Damage to Slasele spuad ol 48y of o)laaé
o | Sl Vet s, | [elecementcostpad by e B i | Ay S |
Charge Cables, etc.) (33 Loy el
AED 90 per day Liags @23 90.00 .
10 Oman Insurance Charges | AED 500 per week ) ) el plee 4S54 pgu 10
AED 1200 per month Sesenl 2,0 500.00
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Amount (exclusive of VAT, if
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Sr. No. | Charge Type any) * N pysdl goi e
SED 5_(:0 Refundable Security U s pays 1200.00
eposi e o s x 5 eals 2
AED 420 Trip Ticket (Valid for 1 Fblal 52 500 Ress 2ol LS el e
Year) Bl Zb:ﬂ_@) g\”l)b! )3 4201@5.5.32{5)5)5;\3
AED 170 RTA certificate (Valid for (algple
6 months, restricted to one trip) ) _
AED 250 Admin Charge 170 2ass (RTA) 2dlialslly Golall 2isa sl
NOC (No charge) Ay e paias el 630l Axdlio) Gilbel s
(819
Ghlel ey 250 Aagdy &)1 aguy
(p3sy O9b) Aailen pute Bl
The prevailing market price of the 55 el miiiied] 3585l Baall 3 Ll yasall
11 Fuel Charges fuel used to fill the Vehicle’s tank e . ) o T N 39353l 9 AN pgaay 1
plus a 20% administration fee 720 Ay A)l5] pgssy J) 28L2YL 2SN
Vehicle Service Failure o ) il an ) LS50 &ilo ez | pue
12 (refer clause 12.3(b) f AED 2500.00 per incident. By S (3¢ a2 2500.00 et ] ol 2udhist - 12
Master Lease Agreement) (np ¥ 2,85 0 () 312
13 Vehicle Branding Charges | Available upon request el e 558970 S el alenll Adlall gusy 13
Issuance of Police Report deaall oo 4l doyd paze ol
on Behalf of Customer Qigag dilizel ol dmll 5,ls) dadlge
CID & RTA Approval for Al s e =Dlolslly @kl
14 Branding Permit Actual charges + AED 200 (023 200 + 2elaall oyl ? ol 14
Transport Permit W
Loading & Unloading Jadl mpias
Permit ,a30lg uamesll .
Modification/amendment Aoy il yriazmo i3/ Juaad
of Police Report 2l el Aty ez Aoy 5l
Issuance of Damaged, saesall of
Missing Registration Plate 33528l 5
15 Parking Permits Actual charges + AED 100 253 100 + &ladll o gyl LS ey mbias 15
Application for Disputing Ll cleladl e LalAed! b
Fines on Behalf of Lessee .
Issuance of Transport srleadl pe
Permit Jadl mad el
Issuances of Prosecution 53125 1) il oo ]
Judgment (Drink Driving 300 + falasll | ekt Ll el 16
16 gasel)’tand Other Accident Actual charges + AED 300 a2 300+ Auladl] eyt 63 iyl Sledhg (eSOl pils
eports
) . Saliall el § AS,L e 71,31
17 \éflc:ﬁ'ge Setease for Dk | Actual charges + AED 1000 (122 1000 + ail oy I - J};f&éﬁ 17
0 s
Black Point Clearance — I~
Documentation el slaguadl L2 A1)
18 Lock Fine Release Fees Actual charges + AED 50 25 50 + & laall ag syl Y Aalye padss agu, 18
Application for Asateel ERRON 5ol il b
Permit ) ¢ )
Settlement of Property Il e 2t ol end
19 | Damage / 3rd Party Actual charges + AED 500 (13 500+ Zulal I - j““l e e
Liability 1 2 Al ghad ]/ Szl
Transfer of Registration 150+ Llasl ' bl o3 . 20
20 Plate from AUH to DXB Actual charges + AED 150 02y 150 + &laall gl @ dl sl o Jezmaddl A58 Ja3
Recovery Assistance due
to: ) ala@}(\é&ub«ll
. Lock o_ut i Jaall o
21 . Refueling of the Actual charges Alaall aguyll o 21
Vehicle 2595lL AS U gssBalel @
e  Electric Vehicle AL, S AS L Ay llay § 140
Battery Discharge
22 Eee:tnc Vehicle Charging 'Er)réwgst per Kw charged by 1o Leins 301 Loy LYl oy 2 S RS et g 2
i i i LS o Bl Jlodil
23 Electric Vehicle Charging AED 220 5220 O [Egl] 23

Card Replacement Fee

Al S
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24 E':‘;';geﬁggn'{‘g Cable AED 2500 0832500 9l ) S Sl | 24
25 g:‘glzcceﬁg't”g Cable AED 3500 a3 3500 loeo et BS Jlastal | 25
26 ggz[aggggi:"e Bag AED 300 a3 300 il S i i | 26
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General terms and conditions

The customer must ensure depositing payments before due date to avoid any
late payment charges.

The customer must ensure timely payments on or before due date, as late
payment of installments:

e will lead to a levy of late payment charges

. may reflect negatively on the credit profile of the customer.

Customer’s Right to Review the Contract

The customer is entitled to review the financing contract before entering
intoit and obtain a copy of the contract at any time after entering into said
contract

e  The customer has five complete business days (cooling off period)
post credit approval to accept/refuse the lease/loan terms. By the
sixth business day, the customer must decide to choose to reject or
negotiate an amendment to the terms.

e  The customer has 5 complete business days (cooling off period)
after signing the agreement to accept/refuse the terms and
conditions. By the 6th business day, the customer must decide to
choose to reject or negotiate an amendment to the contract,
otherwise the contract may bein force in accordance with its terms
and conditions.

o If the customer decides not to proceed with the Financial Product within
the above period, AFF will refund any related Fees net of anyreasonable and
direct costs already incurred

O hereby authorize AFF to waive off cooling off period

(Upon authorizing the waiver and after signing the contract, Customer
tooblige with all the terms and conditions with immediate effect).
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AFF reserves the right to make permissible changes (changes explicitly
allowed by the existing regulations) to the terms & condition at later date.
Customer will be informed 60 days prior to implementing any permissible
change in terms and conditions

The customer should read and acknowledge financing contract (agreement
and terms & conditions) to complete the process of vehicle delivery.

In the event that you are not satisfied with the final resolution
provided by AFF, you have the right to escalate your complaint
to Sanadak through any of the following channels:

Website - www.sanadak.gov.ae
Call Center - 800 SANADAK
Mobile App — Sanadak

Office Location of SANADAK

Ground floor of the Emirates Institute of Finance building,

Abu Dhabi. UAE.

Office hours are from 8:30 AM to 3:30 PM, Monday to Thursday,
and from 8:30 AM to 11:30 AM on Friday.

Contact us
For enquiries & Complaints: 80023562

Email ID: AFF.customerservice@alfuttaim.com

Website: www.alfuttaim.com

Customer Name

Application No:
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